
        HHHHHHHH APPYAPPYAPPYAPPYAPPYAPPYAPPYAPPY  A A A A A A A A NNIVERSARYNNIVERSARYNNIVERSARYNNIVERSARYNNIVERSARYNNIVERSARYNNIVERSARYNNIVERSARY  B B B B B B B B ARGAINARGAINARGAINARGAINARGAINARGAINARGAINARGAIN  B B B B B B B B OUTIQUEOUTIQUEOUTIQUEOUTIQUEOUTIQUEOUTIQUEOUTIQUEOUTIQUE         

CConnectiononnection  
CCommunity ommunity   

Spring 2010 

Mission: “To Strengthen Individuals and Families” 

Even President Barack Obama joined in the first anniversary celebration. He 
stood around waiting for patrons to get a picture with him. Here he stands like 
a fixture while being photographed with FSA employee Donna Stanley-Brooks. 
Below, the festivities were livened up with the sounds of Blond Age, a three-girl 
band who performed on Friday. 
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M 
ay is the time of year that brings with 

it the introduction to spring, new 

flowers, and the excitement of new 

possibilities. This May also brought a 

milestone in the history of Family 

Service Association. The Bargain Boutique, FSA’s 

upscale thrift shop, celebrated its first anniversary 

with a week-long list of festivities. 

 “I was so excited to be celebrating our first 

anniversary,” said Cindy Rathbun, manager of the 

Bargain Boutique. “We worked so hard at the getting 

the store up and running that I didn’t give an 

anniversary much thought. It seems like one minute 

we were opening the store and the next we were 

celebrating our first anniversary. “Now, I can’t wait 

for the second anniversary to get here.” 

 While we have to wait a little while for the 

second anniversary, if the first is any indication, 

Rathbun will be celebrating again. Opening a store 

in such a bad economic climate is risky, but the FSA 

staff never wavered and knew it would be 

successful. “To me, opening the store was not really 

a risk” said Nick White, director of development for 

FSA. “I was confident that we were going to be 

successful and our first anniversary proved it.” 

 “I am very proud of our staff,” said Jerome 

Johnson, FSA president and CEO. “They rolled up 

their sleeves and put in a phenomenal effort to make 

the store successful. The anniversary is actually a 

testament to their hard work and dedication.” 

 The staff also worked hard to make sure the 

anniversary celebration was successful. Beginning 

May 3, the store offered a new Continued on page 6 

 



About FSAAbout FSAAbout FSAAbout FSA    
    

♦ FSA has been serving the community for 

more than 100 years. 

♦ FSA serves more than 18,000 people 

annually at six locations. 

♦ FSA provides individual, couples, group 

and family counseling. 

♦ FSA offers specialized treatment  for 

substance abuse, anger management, victim 

recovery, adolescent problem solving and   

general wellness. 

♦ FSA offers school-based services in           

Egg Harbor Township and Pleasantville. 

♦ FSA operates community centers in Egg 

Harbor Township and Pleasantville. 

♦ FSA provides children’s partial-care and  

after-school programs for teens. 

♦ FSA provides youth case management to 

Atlantic and Cumberland Counties. 

♦ FSA provides kinship care support to seven 

counties in South Jersey. 

♦ FSA trains boarding home operators 

throughout the State of New Jersey. 

♦ FSA provides older adult services to 

Atlantic County residents. 

♦ FSA is a partner agency of the United Way 

of Atlantic County. 

♦ FSA is a member of the National Alliance 

for Children and Families. 

♦ FSA can help You! Call for more            

information call (609) 569-0239 x1116. 

♦ You can help FSA by making a donation at 

www.fsasj.org  
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From the  

President’s Desk 

 The number of juvenile arrests and youth detained each 
day in Atlantic County has dramatically decreased in the six 
years since Atlantic County agreed to serve as one of five New 
Jersey pilot programs in the national Juvenile Detention 
Alternative Initiative (JDAI).  

Atlantic County experienced a 25% decrease in the number 
of juvenile arrests between 2003 and 2009 and a 52% reduction 
in the number of young people daily detained during the same 
time period.  

The goal of the JDAI is to ensure that only those youth who 
pose the greatest risk to public safety are detained. A 
standardized risk assessment screening tool determines whether 
a youth is detained or placed into one of several detention 
alternative programs including treatment, counseling and 
educational services. 

The Atlantic County Youth Services Commissions (YSC) 
plans and implements community based services and programs 
designed to reduce juvenile delinquency and improve the 
juvenile justice system. These services include the Victim 
Impact Program, Electronic Monitoring, High Risk Probation, 
Gang Resistance Education and Training, and case management 
services for youth and families. New Jersey JDAI Innovations 
Funds are mad available by the JJC to experienced JDAI sites to 
support these services. 

The YSC’s Minority Overrepresentation Committee, of 
which I am co-chair, has focused its attention on reducing 
minority youth confinement in secure detention for three target 
communities: Atlantic City, Pleasantville and Egg Harbor 
Township. The committee has successfully obtained a state 
grant to provide mentoring and counseling services and is 
working to expand programs to better divert youth who commit 
minor offenses. 

October 20, 2010 at the Clarion Hotel in Pleasantville, NJ, 
the Youth Services Commission will host its annual conference 
to help educate and promote discussion among high school age 
youth and adults who provide youth services. Topics have 
included bullying, cultural rituals, substance abuse and the 
juvenile justice system. 

  

Jerome Johnson 
 President/CEO 
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 The sixth annual  Family Service 

Association Golf Tournament was a 

great success. The money raised 

exceeded our goal and everyone had a 

good time. The tournament was held 

at the Harbor Pines Golf Club for the 

first time. Golfers were impressed 

with the course and its challenges.  

 George Bridges and Jim Thomas, 

(to the right) handled the course 

better than anyone else, squeaking 

out a narrow one stroke win.  
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Help Make FSA’s  

“Tree of Life” 

Blossom 

 

Family Service Association 
3073 English Creek Avenue 

EHT, NJ 08234  

Platinum Leaf $1000Platinum Leaf $1000Platinum Leaf $1000Platinum Leaf $1000Platinum Leaf $1000Platinum Leaf $1000Platinum Leaf $1000Platinum Leaf $1000Platinum Leaf $1000Platinum Leaf $1000Platinum Leaf $1000Platinum Leaf $1000            

Gold Leaf $500Gold Leaf $500Gold Leaf $500Gold Leaf $500Gold Leaf $500Gold Leaf $500Gold Leaf $500Gold Leaf $500Gold Leaf $500Gold Leaf $500Gold Leaf $500Gold Leaf $500            

Silver Leaf $350Silver Leaf $350Silver Leaf $350Silver Leaf $350Silver Leaf $350Silver Leaf $350Silver Leaf $350Silver Leaf $350Silver Leaf $350Silver Leaf $350Silver Leaf $350Silver Leaf $350            

Bronze Leaf $250Bronze Leaf $250Bronze Leaf $250Bronze Leaf $250Bronze Leaf $250Bronze Leaf $250Bronze Leaf $250Bronze Leaf $250Bronze Leaf $250Bronze Leaf $250Bronze Leaf $250Bronze Leaf $250            

Green Leaf $100Green Leaf $100Green Leaf $100Green Leaf $100Green Leaf $100Green Leaf $100Green Leaf $100Green Leaf $100Green Leaf $100Green Leaf $100Green Leaf $100Green Leaf $100            

Make checks payable to: 
FSA “Tree of Life” 

Mail to: 

3073 English Creek Ave., Egg Harbor Twp, NJ 08234 Phone: 609-569-0239 Fax: 609-569-1942 Web: www.fsasj.org 
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 The mighty oak tree has long been a symbol of strength and endurance. Family Service Association (FSA) has also been 
a symbol of endurance for 100 years. Thus, as FSA begins its second century of service to the community, it has chosen the 
oak tree as the symbol for its Century Celebration fund-raising campaign. 

 FSA is encouraging you to purchase a leaf to help make the FSA “Tree of Life” blossom, which will allow FSA to con-
tinue to provide the excellent services and support on which the community has come to rely. The tree is on display in the 
lobby of the FSA Headquarters in Egg Harbor Township. Please join our Board of Directors who have started this worthy 
endeavor. As leaves are purchased, they are added to the tree and it begins to bloom. 

 Just as the oak has leaves of multiple colors in the fall, so too will the leaves of the Tree of Life. Each leaf represents a 
different level of support. The levels are: Platinum — $1000; Gold — $500; Silver — $350; Bronze — $250; and Green — 
$100. 

 Also available for purchase are branches, roots, trunks and entire trees. For more information contact Nick White at 
(609) 569-0239 ext. 1160. To donate, complete and mail  the pledge form below; send us an e-mail or call: 

  Thank you for your continued support. 

FAMILY SERVICE ASSOCIATION 
Tree of Life Donation Designation Form 

Type of Leaf  (please check):    � Platinum $1,000  � Gold $500  � Silver $350     � Bronze $250  � Green  $100      

Type of Branch or Root (please check):  � Small $1500 � Medium $2000 � Large $3500      

Type of Trunk    � Small $5,000 minimum     � Large $10,000 minimum   � Family Tree (contact Development Office)  
 

Donor: ____________________________________________________________________________________    

Address: ____________________________________________________________________________________ 

City: _________________________________________________   State: _____________ Zip: _____________ 

Please print above the specific message you would like engraved on your leaf, branch, root or trunk.                    

(FSA giving tree donations are tax deductible)  

 

 
 
 

Amount $ _________________________________         Date ____________________  

Check or Money Order made payable to FSA Tree of Life.  Or you may charge your gift (VISA or MasterCard):     

Card Holder Name: __________________________________________________________________________ 

Card Number: ______________________________________________ Expiration Date:____________________               

Billing Address: ______________________________________________________________________________ 

City: _________________________________________________   State: _____________ Zip: ____________ 

Mail to: Family Service Association 3073 English Creek Ave Suite 3 Egg Harbor Twp., NJ 08234 

Email FSA.development@comcast.net or call 609-569-0239/1160 

3073 English Creek Ave., Egg Harbor Twp, NJ 08234 Phone: 609-569-0239 Fax: 609-569-1942 Web: www.fsasj.org 
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incentive each day to show the customers that they were valued. “We are here celebrating the beginning of our 

second year because of our loyal customers,” said Rathbun. “Without them, this wouldn’t have been possible.” 

 “Cindy credits our customers for our success, and rightfully so, but she is one of the reason that we have 

the customer following that we do,” said White. “The people love her and enjoy interacting with her.” 

 The week ended with a Friday-Saturday celebration. Both days featured live bands. On Friday, Blonde 

Age, a three-girl band wowed the shoppers. “Friday was wonderful,” said Rathbun. “The store was packed all 

day and everyone loved the band.” 

 On Saturday, the Neptunes, a drum corp. from Atlantic City High School had shoppers mesmerized with 

their performance. “The customers loved watching the young people perform,” said White. “Both days proved 

to be a wonderful experience.  The entire process, from planning to initial opening to the anniversary 

celebration, has been a great experience and one I will never forget. Wait and see what we have in store for the 

second anniversary.” 

Bargain BoutiqueBargain BoutiqueBargain BoutiqueBargain Boutique    
Continued from page 1 

The youth clinic held during the 

FSA golf tournament helped 

bring kids together and 

introduce them to golf. FSA 

President and CEO Jerome 

Johnson (right, center, bottom 

center) worked with the 

students and presented them 

with awards.  
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Many undergraduate and post-graduate students will 
tell you that having an internship is an important step 
in securing a good job after graduation. However, is 
the same true for those that are pursuing master’s 
degrees? To follow is how one master’s-level student 
views the benefits of having an internship while 
pursuing a graduate degree. In her case, the 
internship helped her secure a full-time position. 

By Heidi Schnorr-Leavy 

 Mental health counselors are professional helpers 

that assist clients with overcoming psychological 

obstacles, gaining greater insight into their problems, 

sorting out their problems, and developing self-

awareness. Psychotherapy might include helping a 

client work on communication skills, goal setting, 

building self-esteem, making behavior changes, and/or 

developing coping skills. 

 Several years ago, I decided to shift careers and 

pursue graduate work in psychology to become a 

psychotherapist. Both Masters programs in 

Counseling Psychology and Social Work require 

hands-on experience working directly with clients 

while pursuing a degree, a necessary and important 

component of professional training. 

 Working directly with clients in this capacity 

requires prior to obtaining a master’s degree via an 

internship experience. The particular Master’s 

program I was enrolled in through Seton Hall 

University includes three semesters (one year) of 

clinical work totaling 700 hours of direct (client 

contacts) and indirect (supervision/training) services.  

 As a local resident, when choosing sites to do an 

internship, Family Services Association was at the top 

of my list. FSA offers both individual and group 

therapy and an opportunity to work with children, 

adolescents, and adults from various backgrounds.  

 Over the past year, I have worked with a wide 

variety of clients in addition to clients referred by the 

court system. The experience has been invaluable.  

 There are numerous advantages to working at a 

community agency like FSA. I have had the 

opportunity to learn from strong professional role 

models i.e., counselors actively engaged in the 

practice of the profession, and begin to develop 

professional relationships with others in different, but 

related career disciplines i.e., social work, case 

management, and psychiatry. 

 Internship training provided me with a diverse set 

of training experiences (e.g., initial client contact/

intake, crisis intervention, ongoing counseling, 

assessment, consultation, report/progress note writing) 

and many hours of supervision with Gabriele 

Machado, [former] Program Manager, LPC who 

provided me with hands-on training in solution-

focused brief therapy, cognitive-behavioral and 

dialectical- behavioral models. She provided me with 

educational opportunities, guidance and support. 

 Additionally, I had the opportunity to work with 

other interns and share my experiences with students 

at a similar level of training. This helped in the 

learning process and was essential to building a 

professional identity and network.  

 Overall, from my perspective as an intern, FSA 

supports in fact and spirit, the use of the facility as a 

training site. The professionals I interacted with were 

welcoming, helpful, engaging, and open to what I was 

able to bring to the agency from my professional and 

academic background.  
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Interning: An Invaluable ExperienceInterning: An Invaluable ExperienceInterning: An Invaluable ExperienceInterning: An Invaluable Experience    



September 14, 2010 
FSA Board Open House 

November 2010 
Celebration of Families Dinner 

November 2010 
Annual Poster Contest 

Upcoming FSA Events 

Family Service AssociationFamily Service AssociationFamily Service AssociationFamily Service Association    
3073 English Creek Avenue3073 English Creek Avenue3073 English Creek Avenue3073 English Creek Avenue    
Egg Harbor Township, NJ 08234 Egg Harbor Township, NJ 08234 Egg Harbor Township, NJ 08234 Egg Harbor Township, NJ 08234     
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